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Management Software

Sales Enquiries
Course Administration
Student Records
Marketing Campaigns
Business Improvement

AVETMISS Compliant




m Pro-active marketing

m Systematic sales process
m Quality customer service

m Informed decision-making
m Efficient use of resources
m Easy compliance reporting
= Web Site Interface

Enquiry Mate for Trainers enables
training organisations to improve every
aspect of their daily operations, including
sales, marketing, planning, administration,
customer service, compliance & analysis
to achieve efficient operations and
continuous improvement.

EMT is implemented with a top-down
approach. You implement only the level
of detail that you require. EMT is highly
configurable and supplied as a complete
package.

Overseas Students

EMT can raise warning actions
automatically based on hours
recorded absent and record
overseas home addresses, visa
details, emergency contact &
sales agent details, as required
by the ESOS act.

Training Types

Scheduled classroom training
Customised & group courses
On-line & distance education
Apprenticeships & traineeships
Long & short courses

Expiring certifications
Non-accredited training

Customisable Documents

Certificates (with transcripts)
Transcripts

Statements of Attainment
Cards

Expiring certifications
Attendance certificates
Form letters

Feedback sheets

Sales Enquiries

m “Fuzzy logic” name matching
m Fast standard responses

m Customised response

m Analyse marketing activities

m Email, mail & personal contact
m Fast & flexible registration

m Flexible course pricing

m Configurable payment plans

m Track sales & commissions

| Inv0|ces receipts. & efunds

Course Administration

= Manage course viability

m Teacher scheduling

m Room/venue scheduling

m Transfer students

= Notifications & reminders

m Plan workplace assessments
m Print training plans

m Course preparation checklists
m Print class rolls

m Training material inventory

= Document management

We recognise that most training
organisations support a variety of
customer types, courses, delivery modes,
funding models, industries and education
authorities.

EMT is flexible enough to handle this
complexity within a single integrated
application.
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Student Records

m Customised programs

m Recognition of prior learning

m Select from NTIS lists

m Customised assessment tasks
m Internal & external marking

m Graded results

m Detailed attendance records
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Marketing Campaigns

u Bulk mail & email

m Compare marketing activities
= Analyse quantity & quality

m Manage campaigns

m Easy data collection

= Analyse sales performance

m Charts & reports
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Business Improvement

m Customisable surveys

m Record & analyse outcomes
m Complaint handling

m Financial analysis

m Manage receivables

m Predict cash flow

EMT supports business improvement by
pulling all of your information together
to make more informed decisions. Most
importantly, by analysing and acting on
all of this information, you can finally

TAKE CONTROL!

Expiring Certifications

EMT supports certifications which
must be renewed periodically such
as first aid certificates, machine
operator licences, safety inductions,
trainer & assessor certifications,
etc. EMT can automatically create
renewal reminder letters & emails.

Compliance Reporting

EMT can produce AVETMISS files
to the national standard and state-
based variations. We will support you
through the submission process at no
extra cost.

Integrated VET Fee-Help data
management and claims (via
HEPCAT).

Supports Unique Student Identifier,
Quality Indicator surveys, and
specialised reporting systems
including VSR (VIC), RAPT (WA), CQR
(WA), NWDF, INDIGO and others.

Web Site Interface

Upload course list

Upload course schedule
Download enquiries

Download registrations
(including AVETMISS fields)
Download assessment tasks
Upload and download unit results



Support Services

Our implementation support staff will assist you in configuring EMT to achieve
your objectives. We are always interested in hearing suggestions for improving and
extending the system. We plan 3 to 4 major releases every year including new features
requested by our customers. We can develop customised interfaces to other systems
for individual customers if required.

Standard Services Optional Services
On-line installation Data conversion service
Implementation training & manual On-site services (at cost)

Live on-line training & manual MS-Access, MySQL or SQL-Server
Unlimited on-line & phone support Customised interface development
Unlimited software updates Payment plans (up to 12 months)
Compliance advice Third party “cloud” hosting

Trainers

Contact Us

To find out more about Enquiry
Mate for Trainers, and arrange
a live on-line demonstration,
please contact us at

First Strike Solutions
PO Box 993
Toronto NSW 2283

Phone (02) 4959 2000
Fax (02) 4959 9885

You can find us on the web at
www.enquirymate.com.au

AUSTRALIAN MADE
AND OWNED



