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Youth Express

"‘plan to succeed”

Hunter Valley Youth Express

2007/2008 ANNUAL REPORT:

Managers Report:

2007 has seen Lower Hunter Voc Ed conunue 1o gaow setue as an organisaton padgea ana traqirgiater
Valley Youth Express. It was a positive year walhprograms embedding into the communities thaujiports.
The continued implementation of Career Advise Aalgtrinitiatives has been successful with a nunab@rograms
being identified as best practice by DEST in itblmation of case studies. A satellite office wasened in the
Upper Hunter and technology put in place to ensemaote access to IT systems for central storageganisation
records.

HVYE staff has moved towards a strong facilitatiofe to support large numbers of quality prograorsall young
people young people 13 — 19 years, their parentmads and local industry that includes Career aranhsition
Support, Structured Workplace Learning, Adopt adétland Youth Pathways programs.

Ongoing Structured Workplace Learning Placementpstpcontinues to be provided as a result of Baoafrd
Vocational Education and Training work placemempsut funds.

School Based Traineeship support has continuee tpréwided through contract arrangement with DEunter
Central Coast Region.

Local schools have continued to support VET teachad students to ensure quality delivery and patipa of
students and in kind support from industry partriieas been consistent. This combination of Fed&talkte and
Local support arrangements has ensured ongoingityeand quality centralised support of programsatistered
by Hunter Valley Youth Express

Hunter Valley Youth Express is recognised as angtiatermediary support system for students, taaclparents,
employers and the community. Coupled with strongsl with youth support agencies this has allowsaks
referrals and reduced duplication of programs.

HVYE through marketing and strong network developtiteas continued to raise awareness of the impoetah
option planning and development of vocational badells. Transition planning programs from yeahas shown
that transition planning and participation in VES part of an HSC builds a young persons capacitydke a
successful transition from school into further statid employment.

Our work placement team continued to arrange wtakgments for young people during 2007. Problemsdrk
placement were minimal and | feel sure that thia result of the student matching that is possible to tried and
tested procedure implementation.

One of the greatest strengths of the Lower HunteeBd program is the staff. Their dedication andsjgasfor the
work that they do is evident in the outstandingcoates and continued innovative reputation of thog@m.

Thank you to the whole team (both LCP and YP) lieirtdedication to their work during 2007. Thesegle often
go beyond the call of duty and consistently exhithia real passion and commitment to their work.

The strength of Hunter Valley Youth Express cetyalies with the strong - real partnership arrangats between
education and industry. Maitland Chamber of Commened Industry continue to strongly support Huntdtey
Youth Express. They provide industry marketing apynities and include a regular program reporthair
executive meeting agenda.



Industry support and participation in the managdraed organisation of Hunter Valley Youth Expresgjgcts has
continued to be a benchmark for other organisatiBasard members have been outstanding helpful isgpal
participation and sourcing industry support forjects. The support and participation of board memitbehind
management issues ensures that the program rensioed.

Strong industry links continue to be built and logadustry participation in School, HVYE and Comnityn
programmes has grown considerably during 2007eré has been an increase in Industry leaderskipiumber of
Career and Transition and Adopt a School projaoislemented during 2007. This ownership ensuresthiea
information provided to young people and their pgsés locally relevant and relates to local induseeds.

Congratulations to all of our partners for youratuable input into Lower Hunter VocEd during 2007.

Marketing:

Ongoing marketing of the program continued througt&®07/2008 with Local Community Partnership (LGRAY
Youth Pathways (YP) staff attending year 10 sulgetdction and information evenings at member dshoo

This allowed us to target parents as well as stsdenthe benefits of Career and Transition plagramd the
benefits of Vocational Education and Training ag pha learning pathway plan. Links have also beeitt with

other Hunter Valley based LCP’'S, TAFE and Newcalsthéversity to actively target parents and raisevdedge
of quality transition planning. Staff have contidue participation in local networking opportungi¢hroughout
2007/2008 with staff members regularly attendingalondustry networking opportunities.

Ongoing school support during 2007/2008 saw classemtations undertaken with a number of schoola as
delivered careers lesson. “The benefits of VET a$ of an HSC package and Transition Plan”. Thoved very
successful and a real opportunity for professiatelelopment of general school staff where they uake
supervisory roles of these classes.

Continuation of “Good News Stories” and advertisetmepportunities in local press highlighted somettué
positive outcomes of Career and Transition, StmectuWorkplacement, School Based Apprenticeships and
Traineeship and Adopt a School projects at a lesel.

Lower Hunter VocEd staff has continued to partitépim a local Careers Advisers' network. This bastinued
strong relationships with school career adviserd assisted in the development of quality resoutbes are
embraced by school staff.

5 parent forums were held across the service regidnly 2007 in Partnership with Newcastle UniitgrsHunter
Institute TAFE with over 250 Parents and young peap attendance. The sessions provided informagioout
Pathway available to young people to assist thekeraasuccessful transition from compulsory educatofurther
education, training and employment.

Industry Support:

2007 local industry have continued to provide sgreapport for Career and Transition Support program
This has included, not only work placement but stdu participation in career and transition based
programs through school interaction and industsyti

2007 saw 1379 local employers supporting the wdacgment program via arranged work placement
opportunities for students. This included 424 meaployers supporting the program.

290 employers also offering schools and studenteeCaand Transition Support opportunities including
employers participating in school Careers progrand providing teacher professional development
opportunities.

Continued implementation of the School Based PaneTTraineeship Program (SBPTT) alongside work
placement raised awareness of SBPTT amongst lodasiry and saw a good response to the sixth year o
the program with 209 school based trainees supptotally. Casual employment opportunities continue
to be converted to SBPT Traineeships.

Julie Eldridge
Lower Hunter VocEd Program Manager



HVYE STAFF in 2007

Lower Hunter Vocational Education Partnership wafed by:

1 Part Time Program Manager

1 full time Administrative Assistant

1 Full time Career and Transition Support and Adofthool Co ordinator
1 Part time Career and Transition Support and Addpthool Officer

1 full time Work Placement Co ordinator

2 part time Work Placement Officers

6 Part time Youth Pathways Officers

2 Part Time School based Traineeship Co ordinators

The dedication of program staff is amazing. Theureaof this job often calls on staff to go abovel deyond the
call of duty regarding hours worked and time givefhe staff is certainly a great strength to thisgpam and
should be congratulated and recognised for the&iicdéon and professionalism.

These staff are complimented by sub contract staffie Raymond Terrace area and Consortia statienGreat
Lakes Area of the service region.

Staff Development:

During 2007/2008 regular staff meetings where comil to ensure interaction of all staff and assistheir
professional development.

Key staff members attended Career Advise Austi@idA) professional development opportunities preddy
DEEWR.

All staff completed Certificate IV in Career Devploent

Ongoing professional development of staff is anartgnt budget item and will be ongoing.

Hunter Valley Youth Express — Maitland Office Staff
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Manning area Staff

Upper Hunter Staff

Work Placements in 2007:

Arrangements where made for 860 students to urndeR887 work placements with 1379 host employers
throughout 2007. An online work placement appiaratsystem has been introduced that allows for
guality, efficient management of work placementlegagtions, reduces paper handling and data entry by
staff.

Work placement arrangements continue to be undartak strong consultation with students and course
teachers to ensure that students were matcheceitowtbrk placement, based on their VET course and
wider career and transition plans. This interactiwethod of work placement continues to prove very
successful with very few work placements fallingepwand industry partners expressing their ongoing
support and dedication to the program. Industrytinoes to appreciate and recognise Hunter Valley
Youth Express as a central point of contact wheadinig with work placement issues. This systemvadio
immediate action to be referred to relevant sclad@n questions and issues arise.

WORK PLACEMENT STUDENTS ON THE JOB



Industry & Employer Surveys — 2007

Survey was undertaken of employers participatingtinctured workplacement in 2007. Employers were
asked questions related to workplacement orgaaisand relevance, contact by schools and student
preparedness. Quantitative data has been collaogtdome anecdotal responses provided.

1. The workplacement coordination service provided suits your organisation’s needs.

Some anecdotal employer comments.
Have gained good employees from this
course (Elizabeth Gates Village
Singleton)
Student not suitable to this industry.
.. . . . (Darley)
The work placement coord!nat!onlservme provided su its Work placement offers Students an
your organisation's needs
opportunity to see real working business
35 31 as well as introduce us to potential
30 employees. (Willow Restaurant)
25 The students | have received have been
20 well suited to our business (I have
15 T employed one of my work experience

10 . _F girls on a casual basis). (Work Out

Number of Employers

0 = ,il Wares)
° Strong | Disagree | Unsure | Agree | Strongl! No real benefit to our company but hlgh
Dagroe 9 ¢ o benefit to the student. (Hunter Building)
If the student wants to be here and has a
go its good but if they don't want to be
here and are uninterested then they can
be a bit annoying and get in the way.
(George Tavern)
We have had 2 students in 2007 in our
kitchen. It was well coordinated and a
pleasure to have them here.
(Salamander Bay Aged Care)

2. The information received by your organisation wa s adequate for your organisation to provide work
placement opportunities.

Some anecdotal employer comments.

Had opportunity to interview students

: , _ — first and provide work experience
e o oroanat o s (Elizabeth Gates Village Singleton)

placement opportunities Information sent was informative and
communication good (Brisbane Water
40 3 Private Hospital)
o Some students did not have a
251 background/interest supplied. (Darley)
201 Work books could possibly be better
0 8 designed for both student and employer
e 2 S ]
° Strongly Disagree Unsure Agree Strongly Agree (WIHOW ReStaurant)

Disagree Could be given more info to assist in the
placement - Also need to improve the
communication between student and
placement staff to ensure the student
understands what the placement position
entails. (Cessnock City Council)

The school coordinator provided
excellent information. (Salamander Bay
Aged Care)




3. The school course teacher is in regular contact

planned.

to ensure that work placements are progressing as

The school course teacher is in regular

contact to ensure that work placements are

progressing as planned.

28

9
4 4
1 1
— —
Strongly Disagree Unsure Agree Strongly No Answer
Disagree Agree

4. Do you feel students are adequately prepared for

Some anecdotal employer comments.

Some obviously are more prepared than
others, maybe depending if they
currently already work or not. (Greenhills
Veterinary Hospital)

Most do this for something to do. They
don't seem to have researched the
occupation to even have a basic
understanding of whether they may like
it. (David Cant Surveyors)

Was good as already in a job. Could be
different with another student. (Maitland
Park Bowling Club)

Some are/some not. (Darley)

All students that have been at our work
place have visited us previous to work
placement, been well prepared with
uniform and knowledge and
expectations. (Willow Restaurant)

Can improve on occasion. (Cessnhock
City Council)

Some students lack motivation but most
are very good (Pinpoint Computers)
They were all friendly and pleasant.
(George Tavern)

The 2 students we had were adequately
prepared. (Salamander Bay Aged Care)

Some anecdotal employer comments.

No one contacted us during the work
placement period. (Sahara Trails
Horseriding and Farmstay)

Support teacher was in regular contact
and assisted in providing feedback. 4.
CRCC provided six hours of
education/orientation prior to
commencement of work placement.
Education was provided on manual
handling, OHS, dementia,
communication strategies, infection
control, fire safety, CRCC values, and
protocols for assisting residents and
leisure lifestyle activities for residents.
(Calvary Retirement Community
Cessnock)

Have not had teachers contact me whilst
hosting a student. (Darley)

The school is in contact to ensure the
student is both performing and being
cared for. (SHS) (Worn Out Wares)
The teacher usually makes a site visit
during work placement. (Hunter Building)
Talked to most teachers. (George
Tavern)

Kept in regular contact. (Salamander
Bay Aged Care)

the work placement?

Do you feel students are adequately prepared

for the work placement?
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Strongly
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Disagree Unsure
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Strongly No Answer

Agree




5. Do you feel that your work place provided exposu re to the range of tasks expected for the students?

Some anecdotal employer comments.

Students were buddied with experienced
staff - competencies were attended and
continual education or a variety of tasks
given and supervised. (Elizabeth Gates
Village Singleton)

| would like to concentrate on a larger
range of activities. (Greenhills Veterinary

Do you feel that your workplace provided exposuret o the HOSpital)
range of tasks expected for the students? | try to give a broad exposure to as many
survey tasks as possible. (David Cant
35 - Surveyors)
o 30 Yes, students were exposed to a range
S 25 of individual, small group and large
2 20 group resident activities. (Calvary
% 15 " Retirement Community Cessnock)
B 1 Again, | don't think suitable students
S & 3 | were placed with us. (Darley)
p=d 0 1 . .
0 [ v I ‘ We try to provide a vast variety of tasks
Strongly Disagree Unsure Agree Strongly for students although not always
Disagree Agree possible when overly busy. (willow
Restaurant)

We try to rotate the student so he has
variety of tasks. (Hunter Building)

We get the students to do a large range
of tasks, we make sure they do as much
as possible and experience as much as
possible from putting away orders, stock
rotation, customer service, preparation,
cleaning (George Tavern)

We need to give them a range of tasks in
hospitality so they experience all
aspects. We did have to ensure safe
work practice and OHS were followed
and some tasks were not able to be
experienced by students. (Salamander
Bay Aged Care)

Some general comments from industry respondents abo ut Workplacement.

Sahara Trails Horseriding and Farmstay
No one contacted us during the work placement period

Elizabeth Gates Village Singleton

1. Have gained good employees from this course. 2. Had opportunity to interview students first and provide work experience. 5.
Students were buddied with experienced staff - competencies were attended and continual education or a variety of tasks given
and supervised.

Greenhills Veterinary Hospital
One week or single days at a time are great. 4. Some obviously are more prepared than others, maybe depending if they
currently already work or not. 5. | would like to concentrate on a larger range of activities.

David Cant Surveyors

I only provide students with an experience for them to see if they would like surveying as a career - not for me to employ them.
Most do this for something to do. They don't seem to have researched the occupation to even have a basic understanding of
whether they may like it. | try to give a broad exposure to as many survey tasks as possible.

Calvary Retirement Community Cessnock



Students from Mount View completed work placements through CRCC volunteer department assisting with leisure lifestyle
activities for residents. Support teacher was in regular contact and assisted in providing feedback. CRCC provided six hours of
education/orientation prior to commencement of work placement. Education was provided on manual handling, OHS, dementia,
communication strategies, infection control, fire safety, CRCC values, and protocols for assisting residents and leisure lifestyle
activities for residents. Students were exposed to a range of individual, small group and large group resident activities.

Brishane Waters Private Hospital
Information sent was informative and communication good

Maitland Park Bowling Club
Was good as already in a job. Could be different with another student.

Hpots Training
Work placement was a positive for us and for student

Darley
Some students not suitable to this industry. Some students did not have a background/interest supplied. Have not had teachers
contact me whilst hosting a student.

Willow Restaurant

Work placement offers students an opportunity to see real working business as well as introduce us to potential employees. All
students that have been at our work place have visited us previous to work placement, been well prepared with uniform and
knowledge and expectations. We try to provide a vast variety of tasks for students although not always possible when overly
busy.

Terex Mining
Strong supporter of program and look forward to working in the future.

Kurri Kurri Masonic Village

Students willing to work weekends suits industry requirements. Good background knowledge given regarding special needs
students. Most students are well prepared and display good knowledge of industry. Not all tasks can be shown in aged care -
customer contact and coffee making.

Work Out Wares
The students | have received have been well suited to our business (I have employed one of my work experience girls on a
casual basis). The school is in contact to ensure the student is both performing and being cared for. (SHS)

Cessnock Council

Could be given more info to assist in the placement - Also need to improve the communication between student and placement
staff to ensure the student understands what the placement position entails. General - Helpful if there is more time to coordinate
and also council is given an outline of what the student expects to cover in the placement.

Pinpoint Computers
Some students lack motivation but most are very good

Hunter Building
No real benefit to our company but high benefit to the student. The teacher usually makes a site visit during work placement. We
try to rotate the student so he has variety of tasks.

Rutherford Hotel
Find that everything works well for both us and the students

Anoushkas Café

3. During my 2.5 years of supporting this workplacement the back up from some schools has been short of atrocious not only to
our organisation but more to the wonderful 2 students we put through. Dominique Kaye and Ben Leslie were outstanding
students. Ben now has an apprenticeship with a top restaurant in the Vineyards and Dominique is doing very well on another
path. The Youth Express people | have contact with have been fantastic and very helpful and supportive over the past 2.5
years.

George Tavern

If the student wants to be here and has a go its good but if they don't want to be here and are uninterested then they can be a bit
annoying and get in the way. We get the students to do a large range of tasks, we make sure they do as much as possible and
experience as much as possible from putting away orders, stock rotation, customer service, preparation, cleaning

Salamander Bay Aged Care Facility

We have had 2 students in 2007 in our kitchen. It was well coordinated and a pleasure to have them here. The 2 students we
had were adequately prepared. We need to give them a range of tasks in hospitality so they experience all aspects. We did have
to ensure safe work practice and OHS were followed and some tasks were not able to be experienced by students

Lillies and Limes Gourmet Catering

The students | worked with were quite young and were not leaving school. However, some students were exceptional and
showed a passion for the industry. Feeding 240 guests a 3 course sit down meal gave them real hands on feel to what it's like to
work in large function catering. Love the programme, especially working with the students who really want to do it.

David McNoul Plumbing and Gas
Students need to act interested and not be distracted. They need to leave mobile phones turned off except for meal breaks.



Teacher Network:

The program arranged and hosted 2 teacher netvay® during 2007 These have allowed the quality
implementation of program practices and procedtimesigh continued professional development of VET
teachers and feedback on programme practices amgdures to ensure ongoing quality assurance and
easy access.

90 teachers participated in training sessions @essing online work placement application systech an
identified areas for improvement.

Industry interaction sessions ensured that prangtis participated in quality information sessivith
industry in their relevant industry areas and wHezgt up to date on the requirement expectatiomsoaf
industry partners.

Teacher feedback continually highlights the valfiehese days with peer support and resource sharing
being a major component of these days.

The organisation of the 2008 work placement andjqamm service calendar was undertaken at the final
network day allowing schools to include work plaegmrelease times on the general school calendar.

Teachers Participating in Industry Interaction Sess lons :



Teacher Survey 2007 — Day 1

Teacher Network Evaluation Hunter Valley Youth Express

| found the following sessions useful:

A) Gifted and Talented Opportunities session

26 and 27 February 2007 - Tocal

Gifted and Talented Opportunities Session

EES
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No Yes
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B) HVYE Program update

Already aware of program.
Already have students in
mind to join this cause.
Maybe rename “enthusiastic
and committed”.

Feel not only for SATS but
for all students particularly
those at risk.

Would possibly have
students interested. Would
look into AIS funding.
Missed it.

More time needed.
Construction at our school
does not have the clientele,
I didn'tseeitas G & -

HVYE Program Update

Did Not Answer

Would like more detail
though on each program.
Very good, now understand.
No power to view power
point.

Didn’t happen.

But only for brief time.




C) Traineeship update — Di Garis/ Julie Johnston

Traineeship Update

39

Yes

Did Not Answer

D) Procedures revisiting and update

Interesting information
Excellent need more to meet
RTO Audit requirements.
Excellent, need a future update
at the end of the year.

A huge brief — got the gist —
assumed that | knew Acronyms.
Very good. Needed more.
Excellent.

Valuable and interesting.

Nice incite.

Very informative.

Need paper work to support.
Very good, will probably need
more information later.

Wealth of information — would
like some documentation to
reflect/recap and understand it
all.

As a careers advisor it was grefat

to find out what is happening.
Also great for class room
teachers.

Very informative. Good
presentation.

Too long — much of the TAFE
info not relevant to us.

Number of Teachers Pre:

Procedures revisiting and update

Did Not Answer

No opportunity to discuss at
group level. Eg. Suggestions re
w/pl booklet.

Did we do this?

Session needed co-ordination.
Not sure what was discussed he
— but brief time only needed for
this especially when there are
different models on these days.
Eg. Pro

re




E) Website training

Website Training

F) Networking/Calendar/Resource Sharing

Good

Didn’t feel we had enough
opportunity to make changes or
suggestions.

It looks easy and straight forward.
like it.

Need to give log-in details to staff
not currently delivering course ang
add details of website to folders of
all.

Good.

Ok.

Should give student better
computer skills.

Seems easy. Time will tell.

Bit confusing.

This will certainly be fun with the
students. Should be great when w
actually get the hang of it.
Problems — better when up and
working to see how it would go.
Not good for PRO kids at leagues
club.

D

Networking/Calendar/Resource Sharing

Did Not Answer

More more more!
Metals res very good.

Resource sharing next network

day — target specific area eg.
Update hospitality industry...
Should be doing more of it!

More time needed for resource

sharing

Need to leave early

Felt this was useful
Good — need to catch up

regarding showcase. Pro peop

irrelevant.

e



Suggestions/ Comments:

Consistency of teaching resources/programs ovésneg

Validation days

Industry visits

This has been the most useful/informative netwak fdr ages. We would like more info on
compliance for audit purposes on our next netwak €an we also have a time where we bring
hospitality assessment tasks to swap — this istheopportunity | have to meet with other
hospitality teachers — without HVYE network daysduldn’t see anyone. Thank you!

Need RTO policies and compliance info. Tocal — gveaue (once we had power).

Collation of pro-forma at Regional Level to meet@®accreditation eg. Competency record
keeping.

Collation of validated assessment tasks at Regioeze|

Took away some great information from the day, giesrning from the experience of other.
Thanks very much.

Need to focus next meeting on audit please. EgtAm®-forma for traineeship/diary entry visits
etc. See if we are doing the areas focuses orathe.dVlaybe Tracey could let us know more in
the areas Singleton was audited on.

RTO compliance information re checklist.

Industry visit to hydro. Common assessment taskaglunetworking time.

Bring a back-up generator!

Good session!

Interesting talk this morning. Will be interestedhiave followed up in regards to Cessnock.
Metals/Construction/Hospitality on the same dayseamajor issues with regard to employment of
casuals.

On-line records look good — hope we can use it soon

If LHVOCED can, as apart of their attachment linaghe other sites.

Appreciated the day to meet with other VET Teachers

Great for a new teacher. Much more reading foraorotto get/keep up to date.

RTO requirements — consistent procedures analysimodards.

Please include on in. placement database the lkdayssthe business operates (eg. Wed-sun 2pm-
10pm) for students to access when choosing an ppate work placement. RTO procedures!
RTO procedures — so we are all doing best prastazdd be useful in a future session.

Has been a very useful day. Will have a lot of infation to pass onto other VET teachers at
school.

Some policies and procedures re; templates andnonaffor RTO compliance.

Validated assessment tasks that are used acros=giba as a standard.

A good day. Helpful as always. Thanks ladies. Csiadidelivery model for construction. Audit —
how to prepare for one.

Lunch very good. Supply TAFE materials for teacterd student booklet ie. Metals and
engineering.

More networking. Get ready for audit. Produce pangs, assessment etc for audit.

What is needed for VETAB audit? Time to do thise-need to meet as a subject group with an
agenda to follow.

Lunch was good. Need artificial sweetener for thifee.

Standardised documentation for programs studentdew or student documentation or
benchmark to start from. Know where to go for teéaghmesources.

More time allocated to website training for staff.

Maybe some assessment validation time, industits\as guest speakers and the usual resource
sharing etc.



Teacher Survey 2007 — Day 2

Teacher Network Evaluation Hunter Valley Youth Express

| found the following sessions useful:

A) Industry Visits

Industry Visits

35

13 November 2007 — Cam Way Estate

29

30

25

20

15

10

Need a new direction for next visit.
It was very interesting but not
applicable to our Primary Industries
course.

B) RICA Session

RICA Session

18

16

16

14

14

12

Sounds interesting

o N A& o ®

Yes No

NA

C) WorkCover Session

Work Cover Session

30

Knowing what is available

Did Not Answer

D) Planning Network Opportunities

Planning Network Opportunities

Excellent to catch up

Needs direction — same as
other days. No computers tp
share resources.




E) Work placement Calendar Update

Wor k placement Calendar Update

15
16

14

12
10

o N & o
~

F) Networking/Resource Sharing

Networking / Resource Sharing Very good - We are
) working well

= I need to bring some stuff
" next time

15

10

Yes No Did Not Answer

Suggestions/Comments:
More time required to cover industry visits
You do a great job!
Not quite so much travel
More time at Barra Farm — make a day of it.
Bus trip to Vintage — great colleague experience!
What a fantastic day! Interesting, fun, meetingerpeople — thank you.
Good, enjoyed the day greatly.
More central venue
Are there any places that make building materiatshere?
| would have liked to visit the olive farm as itrsore relevant to our enterprises in the Hunter
Valley.
It has become very similar to our VET validatiorydaeeds a rethink to make this different as they
have hijacked your model.
Industry visit was great. Lunch venue was greatwnuld have been better if closer together.



Teacher Survey 2007 — Day 2

Teacher Network Evaluation Hunter Valley Youth Express
12 November 2007 — Cam Way Estate

| found the following sessions useful:

A) Industry Visits

Industry visits Excellent

Excellent — need more of them
Excellent — especially the snail farm
Both speakers were good. Interesting
information. These sessions always
worthwhile.

° Informative and insightful

o Snail farm was interesting. Allows
for variety in knowledge. Crowne
Plaza was nice in that we don'’t get
much opportunity for 5 star facilities
but a look at kitchens wasn’t much
different.

However discussions were directed
towards business practices rather than
customer service.

Good use of time available
Crowne Plaza a little limited but snaj
farm really good

Very good, felt both were very good
and very relevant to hospitality.

B) RICA Session

RICA Session Would be good if he provided info
. - that we could use in the classroom
} about employer expectations.
v . Not sure exactly about this role in
0 schools.

Ok, to know that it exists

More information would have been
. good

— Too brief

v DranaxAnsrer Didn’t know he existed or the role.

Charles asked pertinent questions

during the industry visits. Well

done, on our behalf.

o N & o ®




C) WorkCover Session

Informative session

Ok
Work Cover Session Thank you for the resources great
N opportunity for building lines with
. 2 school — poster competition

Very knowledgeable
Very good, but a little long
Most informative
Already done work cover training -
— . too long
° . . S | was looking forward to maybe an
exciting approach to Workcover to
pass on to students — oops
Wouldn't leave the speaking floor!
Get someone who can stay in his
time frame

20

10

D) Planning Network Opportunities

Planning Network Opportunities

Always great to catch up
16 i Positive being non formalised.

14

12

o N & o ©

Yes No DidNot Answer

E) Work placement Calendar Update

Work placement Calendar Update

16 15

14 4

12 4

3

—

Yes No Did Not Answer

o N & o ®

F) Networking/Resource Sharing

Networking | Resource Sharing Something more structured may be
. . useful

. Great opportunities in travel to/from

12

e industry visits and our lunch
Already do this — but good to catch

up

on & o

Yes No Did Not Answer




Suggestions/Comments:

Well organized and thank you. You are a great team.

Great to spend time with Bunnings/Harvey Normarakpey with industry contacts. Interesting to
hear how they operate re: stock management arfthgtaf

Industry visits are very good to provide us withtbmformation to use in classroom as well as
establishing contacts.

Exposure to industry is good to generate awareidp.in implementing the new syllabus in
2008.

Industry visits are the best way to renew my resesiand practical knowledge.

Customer service training and OH&S industry specifi

Could we have some sessions on sample progranv&fbr Hospitality.

Great day!

A great day!

Great venue. Recommend for 2008.

Today was the better day | have been to. Very wdrile. Thanks

Career points from industry on how to prepare sttgléor positions in the industry.

A good day — thank you!

Good

Nice day, thanks folks!



Web Page: Web address: hvye.com.au

The new look Hunter Valley Youth Express Web pagedme live in 2006 and has been further enhanced
during 2007 to become more interactive.

This site provides :
Career and Transition Support information for YouPgople 13 — 19 years, parents, teachers,
schools and industry.
access to resources
links to other useful websites
online application for workplace learning opportigs
Career and Transition Support data base for satrdglaccess with 80 local employers registered
during 2007.
Online registration for industry support
Links to relevant web sites to support career aadsition research by young people, parents and
industry.

Hunter Valley Youth Express — Home Page



Career and Transition Support
Industry Support

During 2007 / 2008 Industry across the region l#eed to provide industry based support for Caceed
Transition Support projects.Our data base of ingubtat are prepared to offer staff and suppogdaool
career and transition programs has continued tw.githese resources have been made available to all
schools via the Hunter

Valley Youth Express WEB page that is updated cggalar basis as the data base grows.

Industry have made themselves available to padieip interactive information sessions for studeamtd
for class visits for career and transition and gaineducation classes. Local Industry has alswiged
onboard support of the HVYE mobile resource unidl garticipation in Career and Transition support
projects facilitated by HVYE.

During 2007 a number of Career and Transition bgsepbcts where facilitated by Hunter Valley Youth
Express.

These included.
Facilitating industry support and assisting schaols ransition Information Sessions
Facilitating Industry guest speakers for schookdaSTS programmes
Distributing Transition Planning Resources to Sdtaoa Youth Support Agencies
Facilitating Parent Support through interactionnvi®arent organisations ie (P&C) (P&F)
Provision of Mobile Career and Transition Suppanitslacross the region
Development and Implementation of Career Queststrgipased interaction sessions
Participation in areas Career Expo’s
Sourcing and providing resources for industry baseder information

Program staff provide ongoing facilitation supportschool based activities across the region dshoo
This was achieved by providing presentations, gsigsakers, industry speakers and program
dissemination and advice on request. Some of thetsaties included:

Option Planning Class Sessions:

Presented 17 option planning presentation to Sidesits from schools. Session includes multiple
pathway planning, VET options as part of an HSQydet Based Traineeship and Apprenticeship access,
planning for success.

VET Student Orientations Sessions:

HVYE staff provided orientation sessions in parsgp with school for 535 year 11 VET students fréom
schools.

These sessions included on Dressing for work/Patgemresentation, communications in the work place
and preparing for interview.

Career Explorer:

HVYE staff partnered with school staff from MaitthGrossmann HS to facilitate 3 industry presertters
participate in Career Explorer day. 200 year 9 estiisl participated in this day to raise awareneszaoéer
pathways, Option Planning and Industry Requirements

School to Work:
HVYE staff partnered with DET Hunter Region to piste’employer perspective session for 10 teachers
participating in School to Work training.



Mount View Boys Group:

Program originated with 17 Year 9 boys from MoumWw High School identified as being at risk in
mainstream classes.

HVYE Staff worked with Deputy Principal and Yeac@ordinator to package a program strategy that
incorporated general curriculum education, caredrteansition support and targeted work experi¢ace
meet the learning need of this group.

Boys are grouped and provided with boys only cleisgerange of activities specific to individualaus
are identified and implemented as part of a halistiucation program. These include:

General Curriculum Learning areas

Mobile Resource Unit

Career Quest program specifically structured totnmelvidual needs with presenters drawn from ratev
industry areas of interest specifically identiflegithe group

Participated in Careers Market

Industry Speakers sessions.

Targeted work placement

Hunter River HS — Mini Careers Day:
Facilitated industry and welfare organisation suppbCareer and Transition Day.
HVYE staff facilitated career Adviser Industry \sfor 2 schools.

Great Lakes Industry Hero visit:

Career Connect consortia partners in the Greatd edgion facilitated Industry Hero visit (Mic Sm)tto
all local schools. Workshops covered Goal Settidgfjnitions of Success, Choices, Career Pathway
options. Program delivered to 667 years 8.9.10ldnstudents from 6 schools.

Three Major Programs are facilitated by HVYE across  all schools in the region.

Try a Trade

During 2007 HVYE staff partnered with Community anebrld Skills to facilitated 5 Try a Trade days
across the region. These days were attendeddndet by 417students from 28 schools. 111 industry
representatives provided interactive sessionsdang people. Participants gather information irmach

on learning environment provided by our industrytipers.

Career Quest in 2007:

Career Quest is often explained as Speed DatinG&oeers. Students participate in interactiveisess
where, Industry Partners provide fact-based inféionao young people about the world of work, what
job is like, career pathways and industry expeatatin a roundabout workshop style.

Students undertake activities in personal presentatommunication and build a profile in groupstloé
skills required to make a successful transition.

HVYE staff developed and facilitated the Career uaogram. One hundred and forty four industry
representatives provided information and advic2260 students from year 8, 9 and 10 students &nsev
schools during 2007.

Students Participating in Career Quest 2007



Mobile Unit 2007

Mobile Unit — 140 parent and 2500 young people.

The Hunter Valley Youth Express mobile units hawvatmued to provide mobile career and transition
support resources for schools and the communityreemeing across the service region.

General teaching staff continue to have accesheartobile unit and its resources with a clear view
linking school to work learning into the generahgol curriculum.

Hunter Valley Youth Express staff has provided rirag to teachers in accessing the mobile unit
resources.

The mobile units are fitted with onboard computansl career investigation software that allows young
people to investigate the relevance of their gdreaaning to future career opportunities includingher
education, training and employment.

The second unit in the Upper Hunter area has giavpopularity and has been accessed by a number of
schools and participated in community events

The units are available to all schools throughatbsl terms and are placed in local shopping ceranel
community events during weekend and school holmjods.

Schools visited by the Careers Caravan included:

Cessnock High School Maitland High School
Dungog High School Mount View High School
Francis Greenway High School Rutherford High Technology School
Hunter Valley Grammar School Singleton High School
Kurri Kurri High School St Catherine’s High School
Linuwell School St Joseph’s High School Lochinvar
Maitland Christian School St Mary’s High School
Maitland Grossmann High School St Peters High School

St Joseph’s Aberdeen

LOWER HUNTER RESOURCE UNIT

UPPER HUNTER RESOURCE UNIT



Adopt a School Projects:

Schools Day Out 2007:

10 students from 2 Schools participated in Schdalg out organisation committee, these young people
supported by Hunter Valley Youth Express staff,alomdustry and community groups managed the
arrangements and event management for Schools Dag00D7.

800 students from 14 schools across 2 LCP regittesded a day of performance entertainment and fun
with an Art based focus that was run in July 20G&pite ongoing inclement weather and one
postponement. Five Local Industry partners led byRdter Wakeman from Heritage Motor Group and
Maitland Council participated financially providirg22,000.00 in sponsorship to cover the costs ®f th
day including stage, marquis and support. Idemtifigerformers from schools across the region
participated in day as entertainment in real |#&isg. The day maintained a focus on self improsein
self protection and Arts based careers.

Schools Day Out 2007.

Retail Expo

Lower Hunter Vocational Education partnership agdaff participated in the organisation and runrohg
the Retail Expo held at Greenhill's shopping cenfrerrace Market Place and Muswellbrook Market
Place.

Local retail industry provided in house trainingpoptunities, competition and judged teams of Retail
Students in an industry setting as they demonsitréteir Retailing skills learned as part of their
Certificate 11 in retailing studies. 110 studeantsl 27 teachers from 18 schools across the Huraieyw
along with 30 industry representatives participateRetail Expo in 2007.

Retail Expo 2007



Cows Create Careers

This project is a Primary Industries focussed mtogeipported by Dairy Australia, Tocal Agricultural
College and Local Industry Mentors. The industgntors donate a calf that is reared by the stugerts
growth information is recorded whilst accessingmrpand advice from Industry partners. Dairy
Australia and Tocal College contribute 50% eacth&oproject costs. The projects is finalised by a
competition event where the schools are judgedhein preparation and presentation of their calf.

8 schools and 179 students participated in the Gneate Careers Project in 2007 / 2008.

COWS CREATE CAREERS 2007 / 2008

Thornton Industrial Group:
HVYE staff facilitated planning meeting and prowld@resentation to 12 industry representatives to
identify ASP — Targeted work experience for Schdased Traineeship and Apprenticeship opportunities.

Kurri Kurri HS - ASP Project:
13 Industry, 2 Community and 3 school represergatin the Kurri Kurri area developed a committee to
identify school / industry interaction opportungtie This committee supported by facilitation fron Y&
staff, arranged — National Youth Week — Career Evdproject targeting industry based learning
opportunities for young people.
These included:
HVYE Mobile Unit —available for full week at KurKurri HS.
Web page ASP — Links contacts provided by localigtd.
Teacher Industry visit opportunities identified aamtessed for metals, science and maths teachers.
2 Career Quest — Industry Information Days fad#ithby HVYE staff with 30 industry support
members.
End of year function — Accessing local Industry gar facilitated by HVYE staff.

320 year 9 and 10 students, 43 Industry represeesadnd 2 Community Organisation representatives
participated in activities along with 15 teachiat participated in project.



Rutherford Industrial Estate Partnership
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Part Time School Based Traineeships:

School based part time traineeships have been tedrles a supplementary program alongside work
placement. Jane and Sally have done a wondebubgchieving unprecedented success in the 6thofear
the SBPTT program.

Jane and Sally have been consistently called @dvace other programs on the implementation of Part
Time Traineeship programs. This has seen our nohg@icated in a number of other areas across New
South Wales.

The Program has continued to grow throughout 2005w Apprenticeships, in particular the School
Based Traineeship program is a Commonwealth Govemtisupported priority area and is supported by
DET Regional funding structures.

SBT program is able to assist students in the Ldderter and Muswellbrook area because of the stippor
from Lower Hunter VocEd, DET Hunter /Central Cod&dtgional funding and Catholic/Independent
contribution.

During 2007 the SBT program has supported a tdt&08 SBT's. 16 Schools across the region have
students undertaking SBAT as part of their HSCistid The growth occurred as a result of:

- Repeat business — happy employers

- Word of mouth — employers telling other employstsdents telling other students

- Skill shortages — viewed as a way of gaining tgatrstaff

- Specific program implementation — targeted/pilat&ged Care, Engineering, Electrotech, Indigenous

- Support, expertise and input of Career Advisers/\&gchers

- Relationship building and teamwork

- Increased geographical area and staffing

- Ongoing cold canvassing, matching

There were many successes for students in the 8®jfgm during 2007. Many of the successes occurred
where a student really struggled through difficutbyachieve and complete. Students indicate tiit t
ability to manage their time and to have beliefhemselves that they can overcome difficulty i$ gsme

of the regular unmeasured outcomes for these ypaagle.

SCHOOL BASED TRAINEES AT WORK.
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Statement by Members of the Committee:



